CEDAR KEY WATER AND
SEWER DISTRICT

P.O. Box 309
Cedar Key, Florida 32625

March 18, 2022

Dear Cedar Key Water and Sewer District Customers,
We are reaching out to you to ask for your assistance.

As most of you know, we have had a long tough road to get to where we are with our water. After 17
different failed pilot studies and tests, thousands of hours of work and testing, hundreds of thousands of
grant dollars spent. We now have a quality water product that is being sent to our families and homes.
Letters were sent out that we will no longer be under a “consent order” from DEP. This means we are
meeting all water standards by a good margin. We are running the exact amount of chlorine that DEP
requires for us to run and are holding that chlorine at all testing places throughout the city. We are
doing some flushing exercises at various points around Cedar Key to maintain the freshness and keep
our valves working correctly and not holding any debris. This brings us to the assistance part of this

letter.

Despite our efforts, we have continued to hear murmurings from a few “sources” that we have bad
water, or dirty water, or that our water is undrinkable. Our “ask” is for some specifics from today, not
past perceptions. It is the goal of this District to provide a safe and sustainable resource to our
customers, who are our neighbors, family, and friends. In the space provided below, please provide us
with your specific water deficiencies.

Provide your responses at ckwater.org under the contact us tab, bring by the water office, or drop in the
drop box.

Thank you,

Cedar Key Water and Sewer District



